
 

 

Wednesday, September 25 
12:00 PM   7:00 PM Registration 
  1:00 PM   5:00 PM Pre-Conference: Adirondack University 

Pre-Conference: Summit Performance Lab 
  7:00 PM   7:45 PM Welcome and Dessert Reception 

 

 

Thursday, September 26 
  7:45 AM   5:30 PM Registration & Info Center 

Open 
  7:45 AM   8:30 AM Breakfast 
  8:30 AM   8:45 AM Welcome & Opening 

Remarks 
  8:45 AM   9:30 AM Keynote 
  9:00 AM   4:00 PM Visit with our vendors 
  9:30 AM 10:30 AM Session block 1 
10:30 AM 10:45 AM Break  
10:45 AM 11:45 AM Session block 2 
12:00 PM   1:00 PM Lunch with our vendors 
  1:00 PM   2:00 PM Session block 3 
  2:15 PM   3:15 PM Session block 4 
  3:15 PM   3:30 PM Break 
  3:30 PM   5:00 PM Session block 5 
  5:00 PM  Phoenix on your own 

including Client Dinner 
Groups 

 

Friday, September 27 
 6:30 AM   7:30 AM Fun Run 
  8:00 AM   4:00 PM Registration & Info Center 

Open 
  8:00 AM   9:00 AM Breakfast 
  9:00 AM 10:00 AM Session block 6 
10:00 AM 10:30 AM Break 
10:30 AM 11:30 AM Session block 7 
11:30 AM   1:00 PM Lunch 
  1:00 PM   2:00 PM Session block 8 
  2:15 PM   3:15 PM Session block 9 
  3:15 PM   3:45 PM Break 
  3:45 PM   4:30 PM Session block 10 
  7:00 PM 11:00 PM Closing Reception 

Arizona Science Center 
sponsored by Persona 
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GENERAL AUDIENCE / MULTI-PRODUCT APPLICATION 

Keynote: Neil Giuliano 
President/CEO, Greater Phoenix Leadership 
 

Marcy 
Michael Fogarty, Adirondack Solutions 
 

They Won’t Read It Unless It’s Pretty: Creating 

Eye-Catching User-Friendly Alerts and 

Information Sections 
Douglas Lisko, Denison University 
We all know that unless it looks nice, students are not going to 
read it. Alerts are extremely useful for sharing information with 
students, but a paragraph of black text just doesn’t cut it for 
students. In this session, you will learn about how to make eye-
catching alerts that will stand out and share the most important 
information with students. You will also learn about making 
alerts more active by attaching videos, linking them to external 
sites, and linking them to other Self-Service pages! Finally, you 
will learn how to organize important information in the Self-
Service information box into an easy-to-use accordion. Students 
have raved that our new alerts and information made housing 
selection more straightforward and assisted in guiding them 
through the Self-Service portal. 
 

Hit the road, Jack! Approaches to archiving 

and deleting student data 
Michael Fogarty, Adirondack Solutions 
 

Basic: ASI + Excel 
Nicole Kelly and Shannon Pitton, Adirondack Solutions 
Learn some basics of using Excel with ASI products, including 
exporting reports (Benefits of Tab vs CSV, managing leading 0's, 
dealing with commas in data), formatting, sum, count, sumif, 
countif, concatenate, conditional formatting, removing 
duplicates, and effectively using Google for Excel help. 
 

Advanced: ASI + Excel 
Nicole Kelly and Shannon Pitton, Adirondack Solutions 
EXCELerate your reports to the next level! Learn a few more 
Excel tools to work some magic on your data, including Pivot 
Tables, Pivot Charts, and VLOOKUP. 

 
 
 
 

Document Your Process! 
Nicole Kelly, Adirondack Solutions 
If you are in year 2, 3 or beyond - You’ve learned a lot, tweaked 
a few things and worked hard to streamline business processes.  
Take all your notes and create easy Roadmaps, Timelines, 
Procedural Manuals to keep everyone (and departments) on 
the same page moving forward. 
 

Meet Parking Administrator 
Dennis Lue Yat, Adirondack Solutions 
Learn how Parking Administrator can help you more 

efficiently manage your permit and enforcement 

processes, and how MyParking can reduce foot traffic in 

the parking office by allowing online purchases, appeals, 

and ticket payments. 

Lab (pre-conference and during) 
Laptop required. ASI is putting you in the driver’s seat!  Do you 
want to brush up on a few basics by using fun case scenarios?  
Want to practice a process you learned about during the 
conference? Do you want to test out a feature you haven’t had 
the time to set up back home? Want to check out Conference 
Host, THD, or Parking a little closer? These lab sessions allow for 
an unscripted time with ASI personnel sitting in the passenger 
seat to assist you!  Make sure to bring your laptop and your 
creativity… we’ll provide the TEST environments to play in! 
 

CONFERENCE HOST 

Conference Host Primer, part 1 and 2 
Michael Fogarty, Adirondack Solutions 
These sessions will provide users an opportunity to be 
introduced to all the features of Conference Host, and serve as 
basic training sessions of the Conference Host platform. 
Throughout  this session, participants will be provided a general 
overview on how Conference Host will work to enhance your 
current business processes. 
 

Entering the 21st Century: How a Full Service 

Conference Program is Using TCH and 

Crushing the Paperless Initiative 
Taylor Sivak, Central Washington University 
How a full-service, one-stop-shop university conference 
program is using The Conference Host for all of their 
operations. These include registration, on-campus housing, 
event and facilities management, meal scheduling and billing. 
 
 
 
 



 

 

Tips and Tricks in Conference Host 
Rachel Hartley and Amy Crim, University of Connecticut 
How to use Custom Fields, Mail Merges and Excel to enhance 
communication amongst Community Partners and accomplish 
day to day functions.  As well as different ways to use the Profit 
and Loss Feature. 
 

THE HOUSING DIRECTOR 

Pre-Conference Adirondack University 
Marty Kofsky, Adirondack Solutions 
Adirondack Solutions University is a special pre-conference 
geared for new users or current users wanting a refresher. 
 

New in Housing Director 
Charlie Boone, Adirondack Solutions 
We will review the most recent changes and new features in 
The Housing Director and discuss priorities for future releases. 
 

Yada: Implementation, Use, and Results! 
Bryan Marquardt, Ferris State University 
 

Getting Our To-Dos To-Done: One Newbie's 

First (real) Year with THD 
Carianne Meng, Denison University 
After an unexpected promotion, a former THD user (...that’s 
generous, actually) became the main THD administrator and 
found herself with a long to-do list and no idea where to start. 
This session will give newbies ‘a shot in the arm’ for getting out 
of overwhelm and into action. We’ll discuss the magic of 
working with Summit Performance, how to start collecting THD 
wins, where to turn for help and how to get your team excited 
so everyone can use THD confidently and better! You’ll create 
your own (doable) to-do list, hear some of our wins and learn 
from some of our ‘oops’ moments, too. 
 

Putting First Year Heads in Beds – Three Ways 

to Approach Your Assignments 
Kelly Bowes (Salem State University), Adam Casler (Siena 
College), Nilam Kotadia (Pace University) 
Whether you place all your first year students in traditional 
housing, allow them to preference special interest 
communities, or allow them to completely select their own 
room and roommate, there are benefits and challenges for all 
types of first year assignment methods. In this session, you will 
hear from three different institutions about their unique 
assignment process, their use of THD to complete those 
processes and their impact on the student experience. 
 

Electronic Room Condition Reports:  What 

worked and what we would like to change 
Charlie Teater and Verenitze Beltran, Boise State 
University 
Boise State University housing has fully implemented Electronic 
Room Condition Reports and will share our experience and 
documentation for the process.  What is working well, RCR In, 
RCR Out.  What we would like to improve, automating the RCR 
In process for areas that have a short turn time. 
 

Organizing the Greeks! Streamlining Processes 

to Save Your Sanity 
Rebecca Watson, Emory University 
Student organizations are the backbone of any campus.  
Engaging student leaders to take ownership over their housing, 
dining, and membership practices is essential.  Join us as we 
showcase how Emory University utilizes THD to promote a 
shared governance system with both our colleagues in 
Sorority/Fraternity Life and our student leaders to promote 
organizational unity.  We will share creative techniques and 
ways to use tools in THD that can be implemented regardless of 
the student group you are working with. 
 

Managing the Move In Chaos – Using Early 

Drop Off to Reduce the Bottleneck on Move 

In Day 
Nilam Kotadia, Pace University 
All of Pace University - Pleasantville’s 500 First Year Students 
live in Alumni Hall, a residence hall on the center of campus. 
This makes move in day logistically challenging if all 500 actually 
moved on that one day. In this session, you will learn how we 
use THD’s check in function to manage our early drop off 
process, and reduce the amount of students who actually move 
in on move in day. 
 

Don’t Reinvent the Wheel: How to Create 

“Rolling” Reports That You Can Reuse Every 

Year and Automatically Adjust Based on Your 

Current Term 
Douglas Lisko, Denison University 
Have you ever wanted to gain hours of your life back? No magic 
potion needed: just create rolling reports. Rolling reports 
automatically update based on the current term so you don’t 
waste time adjusting filters. This session will teach you basic 
SQL (with a take-home worksheet so you can get right to work), 
how to use the database function in Reports, and show you 
examples of past successes and future possibilities. So far, 
rolling reports have been helpful with housing applications, 
selection processes, meal plans, hall eligibility, check out 
reports, and many other processes. 



 

 

Managing a multisession summer housing in 

THD 
Jacob Gardner, SUNY Oswego 
This program will focus on how SUNY Oswego was able to use 
custom fields and an application to manage multisession 
summer housing. This process involves, custom fields, 
applications, and mail merges to streamline the summer 
housing application process. 
 

This based on this, that based on that! 
Marty Kofsky, Adirondack Solutions 
Use conditional application questions and application 
dependent applications to enhance the application experience 
and potentially help reduce student application confusion. 
 

Partner with your Athletic Department to 

create a cohesive experience for your athletes 
Nicole Kelly, Adirondack Solutions 
Working with coaches doesn’t have to be a pain! Walk through 
ways to track your athletes, reserve space for them, make 
assignments, plan for their early arrival and late departures in 
THD. 
 

How to Group It, Schedule It, and Trigger It 
Dennis Lue Yat, Adirondack Solutions 
This session will go over how you should be using groups 

effectively to manage early arrivals and late stays. We will 

also show you how to set and forget schedule emails to 

fire off based on specific reports. Lastly, we will talk about 

how to trigger certain actions based on what has 

happened with a student.  

Boost Your Residence Life Program! 
Nicole Kelly, Adirondack Solutions 
Sometimes a small process improvement can make a big 
impact!  Give your ACs, RDs, and RAs ways to enhance their 
experience and get their job done!  In this session we will cover 
program and event tracking, residential surveys, creative room 
inspections, and a few ways communication between the 
Residence Life Team and the Housing Office can be made a little 
easier with THDSS and Mobile. 
 
 
 
 
 
 
 

TECH 

 

Using the API to stay connected 
Gregory Thomas, University of Wisconsin - Parkside 
See how the University of Wisconsin-Parkside is using the API to 
update connected systems to bring it closer to real time 
updates instead of twice daily. 
 

Managing Active Directory with THD room 

rate groups. The RA Connector! 
Charles Hall, University of Rhode Island 
Learn how enterprising networking students harnessed the 
power of PowerShell and THD room rate groups to populate 
Active Directory with 150 RAs.  This process runs daily to grant 
or revoke access to THD and office computers. 
 

TouchNet Partnership 
Terrice McClain and Michael Fogarty, Adirondack 
Solutions 


